Utility Vendor Credits
Credit Balance Due
Have you ever received a utility bill that shows a credit amount as the new charges due or the current amount due?  Did you know you should not process the invoice as a credit memo?  Here is why.
Invoices with a negative current balance due received from utility vendors including telephone, cellular telephone, electricity, natural gas, propane, etc. should be filed and not processed through Lawson AP.  
If an agency processes a credit memo AP invoice in Lawson for utilities they are effectively “taking a double credit.”  Additionally, the utility vendor is unable to properly credit all of the agencies appearing on the check stub detail when it receives a payment that is “short” due to a credit memo.  They cannot credit a negative amount to an account.

Once the credit balance has been drawn down by subsequent invoicing and a positive current balance due appears on an invoice an agency should process the invoice for payment in Lawson.

Cramming
Does your telephone bill contain unidentified charges?  For help identifying Telephone Bill Cramming charges please see the memo from DAS-Telecommunications.
Information from the FCC site about cramming http://www.fcc.gov/cib/consumerfacts/cramming.html
Actions You Can Take if You’ve Been Crammed
Take the following actions if unknown or suspicious charges are listed on your telephone bill:

· Immediately call the company that charged you for calls you did not place, or services you did not authorize or use. Ask the company to explain the charges. Request an adjustment to your bill for any incorrect charges. 

· Call your own local telephone company. Explain your concerns about the charges and ask your local telephone company the procedure for removing incorrect charges from your bill. 

If your agency requires assistance to resolve cramming charges on an account contact Telecommunications at Danny Caudle at 271-3825 or e-mailto: danny.caudle@nh.gov.
Below are excerpts from the contract with Fair Point Communications which
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4.1.15.9                 Accuracy of Invoices

Contractor shall be responsible to justify all charges to the State.  Invoices must be reviewed for accuracy prior to delivery to the State.  All billing information provided to the State must reflect same information.  Paper records and electronic formats must reflect same call detail, same record count, same call and service cost and same content.  Conflicts between support data and paper billing shall be considered incomplete billing and payment held until proper support information provided by the Contractor.
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4.1.15.16               Billing of Past Charges

Contractor shall not hold the State liable for charges beyond 180 days from date of service if service invoices and written notification are not delivered in a manner and timeframe defined within this Contract.  The State shall not be held liable for past due charges, and the Contractor shall not access additional charges for bills past due.
4.1.16     Payments to Contractor

It is required that payments received by the Contractor be appropriately posted to the specific State account for which the payment was received. The Contractor must not create a single "State of New Hampshire" account to which it will post received payments. The Contractor must maintain a full ledger process, reviewing all payments to State accounts.  If any received payment exceeds the individual account invoice, the Contractor shall contact the originator of the payment for payment review and justification.  Any errors by the Contractor or State will be entirely credited by the Contractor.  No late payment fees shall be charged.  The Contractor must describe, in its response, how payments received are posted to the specific State account and how accounts are justified.

State payments may be delivered on single checks listing multiple accounts.  Such listings may be included on the check stub or other attached paper files.  The Contractor shall be responsible to view check stubs and/or attached addenda and ensure proper crediting of accounts.  The Contractor is required to provide at the request of the State, written reports to demonstrate the Contractors account receivables procedures including a payment history of State accounts.
Contractors shall make arrangements to ensure the receipt of State payments via electronic transfer.

